Nancy Morgan Serpa

Nancy Serpa, a retired Senior Foreign Service Officer, was appointed to the Foreign Service
Grievance Board in October, 2008.

She retired from the Foreign Service in April, 2007, after a year as Director of the Office of
Performance Evaluation in the Bureau of Human Resources. Prior to that, she was Director of
the Office of Recruitment, Examination and Employment (2001-2005) and Deputy Chief of
Mission, then Charge d’affaires, in Lagos, Nigeria (1998-2001).

Mrs. Serpa joined the Foreign Service in 1973, and served overseas in Cameroon and Zimbabwe,
as well as in domestic positions in African Affairs. In 1988, she converted to the Civil Service,
and worked in the Bureau of Congressional Relations, the Human Resources Bureau, and was
Deputy Executive Director of the Bureau of African Affairs. In 1998 she was reappointed to the
Foreign Service before her assignment in Nigeria.

Since retiring in 2007, Mrs. Serpa has been on the board of directors of the local Senior Babe
Ruth Baseball (youth baseball), and she volunteers with the Meals on Wheels program, and her

county’s Democratic Committee.

She is widowed and has three children.



